Whoop UCI Mountain Bike World Series Spectator Information
September 27-29, 2024

TICKETS / ENTRY

Please have your Ticket(s) saved on your phone or printed before you arrive on venue. If
you are in need of additional tickets or have a promotional voucher to redeem, please
go to the tickets location at the UCI Tickets / Drop Off Zone.

ACCESSIBILITY

Parking | We have designated Accessibility Parking close to the Mountain Pass Lodge -
please drive through the UCI Tickets / Drop Off Zone to acquire your parking pass.
Accessible Spectating | There is access to flat smooth surfaces for spectator viewing
near Start/Finish

Accessible Restrooms | Portable restrooms will be available around event and in
Mountain Pass Lodge

PARKING & SHUTTLES

Please note - if you do not have paid parking or VIP tickets for Saturday and Sunday -
you must use the shuttle system as outline below.

FRIDAY:
- Free parking available at Mt Van Hoevenberg. Located at UCI Tickets / Shuttle Drop Off
Zone area

SATURDAY:
« $20 Onsite parking available at Mt Van Hoevenberg (must purchase in advance online).
Located at the UCI Tickets/ Shuttle Drop off Zone area.

« Free parking available at the North Elba Athletic Fields with shuttle service to Mt Van
Hoevenberg UCI Tickets / Shuttle Drop Off Zone area
North Elba Athletic Fields address - North Elba Athletic Fields, Lake Placid, NY

« Free Shuttle Service from the Olympic Center-Miracle Plaza in Lake Placid to Mt Van
Hoevenberg UCI Tickets / Shuttle Drop Off Zone area (park in town or your hotel and walk to
Miracle Plaza) Olympic Center address: 2634 Main Street, Lake Placid, NY 12946

SUNDAY:
« $20 Onsite parking available at Mt Van Hoevenberg (must purchase in advance online).
Located at the UCI Tickets/ Shuttle Drop off Zone area.

« Free parking available at the North Elba Athletic Fields with shuttle service to Mt Van
Hoevenberg UCI Tickets / Shuttle Drop Off Zone area
North Elba Athletic Fields address - North Elba Athletic Fields, Lake Placid, NY

« Free Shuttle Service from the Olympic Center-Miracle Plaza in Lake Placid to Mt Van
Hoevenberg UCI Tickets / Shuttle Drop Off Zone area (park in town or your hotel and walk to
Miracle Plaza) Olympic Center address: 2634 Main Street, Lake Placid, NY 12946

RV Parking is available (but limited) at the Lake Placid airport, guests can sign up in advance
online at Lake Placid.com

No overnight parking anywhere on venue for guests and spectators. No camping on venue.
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SHUTTLE SCHEDULES

2 different shuttles continuous loop to/from Mt Van Hoevenberg UCI Tickets / Drop off Zone
Olympic Center - Miracle Plaza Shuttle
North Elba Athletic Fields Shuttle

FRIDAY:
Olympic Center - Miracle Plaza Shuttle: 8:30am - 6:00pm

SATURDAY:
Olympic Center - Miracle Plaza Shuttle: 8:30am - 7:00pm
North Elba Athletic Fields: 8:30am - 7:00pm

SUNDAY:
Olympic Center - Miracle Plaza Shuttle: 7:00 am - 5:00 pm
North Elba Athletic Fields: 7:00am - 5:00pm

All spectators should expect to walk approximately 800 meters from the UCI Tickets /Drop
Off Zone to the main entry of the Vendor Village.

For guests who have limited mobility or need assistance, we have a shuttle that can be
provided to you - please ask an attendant at the UCI Tickets / Shuttle Drop Off Zone.

THULE BIKE CHECK - FREE COURTESY OF THULE

A bike check will be available should you wish to ride to the event and check your bike.
Like a bag or coat check, your bike will be tagged and you will be given a corresponding
number to your bike. The bike check is located at the entrance of the EXPO Village. If you
have all necessary tickets for entry, you may proceed from the main access road directly
to the EXPO Village entry. Mountain Biking at Mt Van Hoevenberg will not be accessible
during the event.

WHAT CAN | BRING?

For a safe and secure experience, bag/cooler checks are at all entrances during events
at Mt Van Hoevenberg. Thank you for your understanding as we prioritize visitor safety.

Acceptable Items include, but are not limited to:
Chairs, backpacks, coolers, bikes (there is a bike check), blankets, noisemakers, cameras,
hiking shoes

Prohibited items include, but are not limited to:
- Glass containers

- Alcohol

- Firearms

- Explosive and/or incendiary devices

- Noxious material

- Electronic stun guns

- Assault-type items or devices

- Edged weapons

- Nuisance items & devices

- Restraining type items & devices

- Miscellaneous items deemed inappropriate by security staff
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VIP TICKET HOLDERS
VIP Ticket Holders should drive up to the UCI Tickets / Drop Off Zone where they will be met
by ambassadors at their car and given a parking pass and credentials. Once parked, VIP’s
should head to the Mountain Pass Lodge, second floor, and retrieve their VIP package and
information.

VIPs have access to the 2nd floor of the Mountain Pass Lodge, where there will be food,
beverages, entertainment, and an auto-graph session. Additionally, VIPs have access to
a special viewing location outside near the finish area, and can sign up for the Mt Van
Hoevenberg Tour at our Guest Services location on the 2nd floor.

RESTROOMS
There will be portable restrooms set up throughout the venue for all guests. Accessible
bathrooms will also be available. A parent and child room will be located in the Mountain
Pass Lodge 1st Floor for guardians of young children.

SEATING

There is no seating provided in the General Admission spectator viewing area for this event,
however you may BYOC (Bring Your Own Chair).

GUEST SERVICES/LOST AND FOUND

Guest Services and Lost and Found will be located near the entrance/exit of the EXPO Village

FIRST AID
First Aid will be located near the entrance/exit of the EXPO Village

FOOD AND BEVERAGE

Food and beverages will be located throughout the venue outside, vendors accepting cash
and credit cards.

For VIP guests - food and beverages will be available on the 2nd Floor of the Mountain Pass
Lodge. VIPs will be provided with drink tickets to be used for alcoholic beverages. Non-
alcoholic beverages are unlimited for VIPs

UCI OFFICIAL MERCHANDISE

UCI Official Merchandise can be found in three locations: entrance of the EXPO village, 1st
Floor of Mountain Pass Lodge, and for VIPs, 2nd Floor of the Mountain Pass Lodge

In addition to UCI Official Merchandise, you will find Mt Van Hoevenberg Merchandise and
Apparel on the 1st Floor of the Mountain Pass Lodge.

ACTIVITIES AT VENUE
Cliffside Coaster - Open 10am - 5pm. Tickets only available online as an add-on when
purchasing UCI Event Tickets, or on-site during the event. Subject to weather and availability.
Climbing Wall - Open 9am - 5pm. Tickets only available online as an add-on when
purchasing UCI Event Tickets, or on-site during the event. Subject to weather and availability.
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ENTERTAINMENT

New York Drumline (NYAD)

The Brooklyn Alliance Drumline, is a family centered, award winning, champion
performance group that spreads positivity and teamwork while helping their young
musicians build motivation and confidence to be the best students and individuals they
can be, and is known for delivering vibrant rhythms and awe-inspiring performances.

Fogo Azul NYC

Fogo Azul NYC turns up the heat with thunderous Brazilian rhythms. In delivering high-
energy music and well-choreographed performances, they bring the thunder, joy, and
intensity of a Brazilian Carnival to audiences of every age.

Paul Smith’s College Woodsmen Team

Featured on Saturday in the Adirondack Zone - who will engage in demonstrations like
bow sow, crosscut, single buck, log rolling, pole climbing, axe throwing, splitting, vertical
chops.

Adirondack Raptors with Mark Manske
Featured in the Adirondack Zone - watch birds fly and hold owl - an educational
experience for the public to learn the importance of the birds of prey.

Pipsqueak the Clown - Face Painter
Kids and attendees will be able to have free facepainting throughout UCI on Saturday at
the Kid’s Area.

Joe Ferris Caricature Artist
Featured in the Adirondack Zone as well as VIP areas throughout the weekend.
Attendees will have the opportunity to get their portrait done for free.

SIGN UP TO WIN 1 OF 2 BIKES & DRAWING
Enter to win a brand new Cerevelo or Yeti mountain bike. You can sign up online at
https://mtvanhoevenberg.com/uci-giveaway/ or by scanning the QR code at the Olympic
Authority information booth located at the top of the Expo Village.
There will be one drawing at the end of Saturday and Sunday’s awards - 1 for each bike.
Winners will be announced and contacted via e-mail and/or phone number.

SPECTATOR AREAS
Spectators will be able to roam the venue from the Expo to the World Teams Paddock,
to spectator locations along the course as designated by the course map. Please look for
signage and adhere to special crossing locations and course crossing marshals who will
guide you when the time is best to cross.

MOUNTAIN BIKING

While there will not be mountain biking available at Mt Van Hoevenberg, there are many
wonderful trails in the area. Please visit UCI Mountain Bike World Series (lakeplacid.com)
- for more information and recommendations on trails.

Please note - in the Adirondack Forest Preserve does have some limitations on e-bikes.
The Adirondack Rail Trail allows class 1 e-bikes.
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